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As Deerfield Academy embarks on Online Learning for the Spring Term, you may have concerns about whether 
your home network and Internet connection are sufficient to support Canvas, ZOOM, streaming video, and 
other technologies teachers will use to deliver their courses. This situation may be made worse if you have 
multiple people in your house trying to use on-line technologies at the same time. Here are a few things you can 
try if your household is experiencing problems.  
 
 
Tips for Reducing the amount of Resources you Need and Getting the Most out of the Service you Have: 
 

1. Set yourself up in an area of your house as close as possible to the WiFi router or access point. 
 

2. If possible, move the WiFi router or access point to a more central location in your home. 
 

3. When possible turn off non-essential devices that might be creating interference or using bandwidth 
(cordless phones, microwaves, WiFi printers, Internet (IoT) devices such as Echo or Alexa, and network-
based home stereo systems). 
 

4. When using ZOOM, make sure your video is not set to “Enable HD”. This will save on bandwidth usage.  
You can do this when in a ZOOM meeting by clicking on the up arrow next to the Video Camera and 
selecting Video Settings. 
 

5. Utilize the ZOOM call in number to connect to a meeting with your phone and listen to the audio portion 
of the ZOOM meeting. You can be connected via your computer for video and screen sharing, but use 
your phone for audio. 
 

6. If you are connecting to ZOOM via computer and have connection issues, you can mute your video 
(using the Video Camera icon) to stop your video and listen to the audio portion of the session. 

 
 
Ways to Improve the Service in your House: 
 

1. First, check your Internet bandwidth service.  ZOOM requires a minimum bandwidth of .8Mbps 
(up/down) and recommends 1.5 Mbps (up/down). You can check your Internet bandwidth using 
Speedtest. Many Internet service companies offer upgraded service packages that provide you with 
faster speeds.  Check with your provider to see if you can upgrade your service to a package that offers 
more upload speed. If you are currently living in a rented or leased home, check with your landlord or 
rental agency to see if an upgrade is possible. 
 

2. Consider using a device to upgrade the strength of the WiFi signal in your house -  
 

a. Use a WiFi extender such as Amped Wireless or Linksys, or Xfinity’s Xfi-pods, to increase the 
distance and strength of your household WiFi signal. 
 

b. Use a higher powered/long-range WiFi device such as Amped Wireless router or adapter to 
increase the WiFi signal on your computer. 
 
 

http://www.speedtest.net/
http://www.ampedwireless.com/family/repeaters.html
http://homestore.cisco.com/en-us/adapters/linksys-RE1000-range-extender-bridge_stcVVproductId136607179VVviewprod.htm
http://www.ampedwireless.com/family/routers.html
http://www.ampedwireless.com/family/adapters.html


 
 
 
 
 

3. Use your SmartPhone as a WiFi hotspot.  
 

a. Most SmartPhones can double as WiFi hotspots.  However, this will use your cellular data. 
Upgrade your phone to an unlimited data plan, before adopting this approach. 
 

b. On an iPhone, you can enable your WiFi hotspot in settings->Personal Hotspot.  Your phone’s 
WiFi must also be turned on. 
 

4. Purchase a Mobile Hotspot device. If you don’t have a SmartPhone available for this purpose, consider 
purchasing a Mobile Hotspot device. Your mobile phone provider or BestBuy can offer good advice on 
mobile hotspots. You can purchase a device with a prepaid plan, or a long-term contract. 
 

5. Use a combined approach.  You can use a combination of some people connecting to the home WiFi 
network and others using a phone or dedicated Hotspot device. This would share the load.   

 
 

 

 

https://www.pcmag.com/picks/the-best-mobile-hotspots
https://www.pcmag.com/picks/the-best-mobile-hotspots

